
EFFICIENT & RESILIENT

Cross-Connection Control Program Support
Our team of industry-leading professionals is adept at navigating the complexities of water system compliance, offering tailored 
assessments that go beyond mere regulatory adherence. We provide comprehensive insights and actionable recommendations, 
ensuring not just compliance, but meaningful improvements in the resilience, safety, and efficiency of your water infrastructure. 

With West Yost, you’re not just meeting standards; you’re elevating the entire quality and operation of your water system.

For more information on Cross-Connection Control Support

PROTECT YOUR WATER WITH OUR 
CROSS-CONNECTION CONTROL TEAM
Our support team is well versed in the new Cross-Connection 
Control Policy Handbook and can provide support on the 
following requirements: 

Cross-Connection Control Plan: Prepare Cross-Connection 
Control Plans in accordance with the Cross-Connection Control 
Policy Handbooks.

Hazard Assessments: Perform initial or follow up site hazard 
assessments; determine the degree of hazard at sites; confirm 
appropriate backflow prevention assembly present for hazard.

Cross-Connection Control Program Support: Program 
management and support in backflow testing notifications and 
tracking.

Standards and Details Development: Draft of Standard 
Specifications, Details, and Drawings related to backflow 
prevention assemblies.

Ordinance Assistance: Update or create ordinance language 
to establish authority to enforce the Cross-Connection Control 
Policy Handbook.

Plan Review: Review of proposed construction plans, 
plumbing plans, irrigations plans for compliance with Agency’s 
Specifications and Standards Drawings and Cross-Connection 
Control Policy Handbook Compliance.

User Supervisor Program: Develop program requirements, 
materials, and conduct User Supervisor Training in-
person or by videoconferencing. Ability to conduct the 
training in English or Spanish.

Cross-Connection Shutdown Tests: Perform visual 
or a pressure differential cross-connection control 
shutdown tests. 

CONTACT OUR TEAM:

Alex Bucher
Principal Engineer, Cross-Connection 

Control Specialist
858.703.8094

abucher@westyost.com

Courtney Rubin
Technical Specialist III, Cross-Connection 

Control Specialist
925.461.6791

crubin@westyost.com

SUCCESS STORIES
Kirkwood Meadows Public Utilities District: 
West Yost is developing the District’s Cross-Connection Control 
Plan and performing the initial hazard assessment for their 
existing customers. West Yost will be performing pressure 
differential tests on identified services to confirm that cross-
connections are not present.

City of Milpitas: 
West Yost is assisting the City in developing their Cross-
Connection Control Plan and updated Cross-Connection Control 
Ordinance per requirements of the Cross-Connection Control 
Policy Handbook. West Yost was asked to provide the City with 
program recommendations to strengthen their program and 
engage other departments required to implement the City’s 
program.


